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In an ever changing business world one constant that occurs in each day is etiquette.  Sometimes we assume that 

people in business, no matter what level, know the basics of good etiquette…..from shaking someone’s hand, to 

proper lunch etiquette, to the correct  approach to business casual attire.  Simple “essential” etiquette is worth 

revisiting for us all as we can slip into bad habits and misperceptions of what is proper and what is not.  Worse yet 

we could be conducting ourselves in a way that is inappropriate without even realizing it.   

Inviting Diane Gottsman, a national etiquette expert, to address our sales management team at our recent 2015 

Sales Kick Off event was powerful.  Diane was immediately engaging and unassuming, which put the team at ease 

and ready to talk about etiquette that perhaps we all thought we knew or learned at some point in life.   

In one hour Diane was able to address key etiquette essentials that will help us all to be the best we can be.  

Essentials like the handshake, introducing yourself using your full name, making eye contact and where to look, 

how to handle difficult situations in business, to the proverbial questions of what truly is business casual attire! 

Diane and her approach to these etiquette items was spot on.  She energized the group and helped them learn 

proper etiquette without feeling uncomfortable about what they didn’t know they didn’t know!  Comments like 

these came after the session -  

“….the message about what you say without saying a word….resonated….” 

“Practice your smile and when you are feeling uncomfortable, smile and part your lips….” 

Applying these skills to our daily business and personal life will truly make us all better professionally and 

personally.  Hats off Diane! 

Sincerely, 

Eileen Pedante-Stone 


